
About Cancun Vista 

Cancun Vista is a group of Americans, Canadians and Mexicans living and working in Cancun, 
Mexico with a combined total of over 30 years experience in Mexico. We understand many people 
have concerns about traveling in Mexico. Our goal is to give you the most enjoyable vacation 
experience available in Mexico. There is no cost to you for our services. Our system allows you to 
advance reserve and pay for your tours and other activities at or below the rates you would pay here 
in Cancun. We issue vouchers that serve as your prepaid passports for your tours, activities and 
transportation. 



http://www. cancunvista. com 



Cancellation and Change Policy 
Changes: 

You can change any tour or activity 24 hours or more before the activity or tour begins. Changes 
can be made without a fee or penalty. 

Cancellations: 

All activities must be reserved a minimum 24 business hours before departure. Any tours 
reserved with less than 24 business hours before departure and not completed are subject to a 5% 
administrative fee. Business hours are 9am to 6pm Monday through Friday, Central Standard 
time. The majority of activities or tours* can be canceled with 24 business hours advance notice. 
All of these activities or tours cancelled by you result in a 5% administrative processing fee 
(*see exceptions noted below). 

*A// private boat charters cancelled 15 days or more prior to the charter date are subject to a 5% 
administration fee. Charters cancelled 8 to 14 days prior will result in a 40% administration fee 
and when cancelled from 4 to 7 days prior a 60% administration fee is applicable. Any private 
charter cancelled with less than 4 days of anticipation, or in case of No Show, will result in a full 
charge. Hors d ' oeuvres cancelled with less than 48 hours will result in a full charge. 
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^Entrance Only tickets to Xcaret, Xel-Ha orXplore cancelled 15 days or more prior to arrival 
date are subject to a charge of 20%, from 14 to 4 days before arrival will be charged 
50%. Reservations for Entrance Only tickets to Xcaret, Xel-Ha orXplore that are cancelled 3 
days or less before date of arrival, or in case of No Show, will not be refunded. 

"No shows " or failure to cancel a tour or activity will result in a 100% charge for the service. 



Recommended Tours 





Couples Dream Swim 

Fulfill your dream of Swimming with Dolphins in couple. You and your companion 
will enjoy a program with a dolphin and a trainer for... Read More 



Submarine Adventure 

Your Adventure begins on board of the tender vessel Ana, cruising the 
island's occidental coast on a 10 minute ride. Upon arriving to 
Chankanaab... Read More 

Whale Shark Adventure from Rivera Maya 

Swim with Whale Sharks in Cancun THE SUMMER TOUR OF A LIFETIME ONLY 
AVAILABLE JUNE 1ST UNTIL SEPTEMBER Here is the opportunity to snorkel... 

Read More 
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Luxury Yatch "Hasta la Vista" 4 Hours 

Charter this Luxury 40', Sea Ray Sedan Bridge for 4 hours or more and enjoy a 
fabulous day of cruising. This luxurious yacht is... Read More 



Selvatica Gimme All Challenge 

The King of Adventure Tours in Cancun! Get it all with 7 different exciting jungle 
activities. First up is the thrill of driving a... Read More 



Reserving with Cancun Vista insures you get what you want, when you want it! 
How the Cancun Vista System Works 

1. You review www.CancunVista.com website and decide on the tours and/or other activities you 
would like to participate in while in Cancun. 

2. You e-mail us, if necessary, and our staff will happily answer any questions that you have. We 
will also send you any additional information that you require to make your decisions. 

3. You then go to our secure reservation page on our web site and fill in the information about the 
tours and/or other activities you have decided to reserve. 

4. On the same secure reservation page you fill in the information concerning your credit card 
number, expiration date, etc. 
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3. When we receive your payment, we will e-mail you a voucher for your hotel and separate 
vouchers for each additional tour and activity. We will also send you additional helpful 
information, such as, what to bring and a map of where to go and what time to arrive. 

4. You then print the vouchers (sometimes called e-tickets, or coupons) on your computer's printer 
and the additional information - such as maps-, which will be attached to your confirmation e- 
mail. Bring them with you to Cancun, they are your prepaid "Passports" to your hotel and your 
tour activities while in Cancun. You will never be asked to meet any Cancun Vista representative 
and waste valuable vacation time. Your vouchers or e-tickets are your entrance tickets to tours, 
and activities. 

Contact Details 

Zatara, LLC dba Cancun Vista 
P.O. Box 6500 
Vail, CO 81658 

Toll Free from the U.S.A. or Canada 

1-800-860-5917 

All others 1-210-579-0634 

In Mexico: (998) 892-3967 



http://www. cancunvista. com 



